
Zensar's Business Avatar leverages the power of generative AI to deliver customized, 
innovative solutions tailored to meet specific enterprise demands. This strategic 
playbook provides a framework and accelerator for building intelligent assistants that 
cater to the unique needs of various industries and businesses.

Need for this o�ering

Enterprises are increasingly seeking ways to enhance customer engagement, improve 
operational e�iciency, and drive innovation. Traditional assistants often lack the 
flexibility and intelligence required to meet these evolving demands. There is a need 
for advanced smart assistants that can understand complex queries, provide accurate 
responses, and adapt to specific industry and business contexts. Zensar's Business 
Avatar addresses this gap by integrating cutting-edge generative AI technologies.

Features
 

Customizable framework: A flexible framework that can be tailored to specific 
industry and business needs
Generative AI capabilities: Utilizes advanced AI to generate responses, understand 
context, and provide intelligent assistance
Industry-specific solutions: Designed to cater to the unique requirements of various 
industries, including healthcare, finance, retail, and more
Seamless integration: Easily integrates with existing enterprise systems 
and workflows
Continuous learning: Continuously learns and adapts to improve performance 
over time

Key di�erentiators

Provides a comprehensive strategic playbook for implementing smart assistants, 
ensuring a structured and e�ective approach

Specifically infused with generative AI to enhance the intelligence and adaptability 
of the assistants

O�ers highly customized solutions that address the specific needs and challenges 
across industries

Acts as an accelerator, speeding up the development and deployment of 
smart assistants

Benefits

Improves customer interactions with intelligent and responsive assistants

Streamlines operations by automating routine tasks and providing quick 
access to information

Drives innovation by leveraging advanced AI to develop cutting-edge solutions

Reduces operational costs by automating processes and improving e�iciency

Scales easily to meet the growing demands of the enterprise

Use cases

Healthcare: Virtual health assistants that provide medical information, schedule 

appointments, and support telemedicine
Finance: Financial adv isors that o�er personalized investment advice, manage 
accounts, and assist with transactions
Retail: Customer service bots that handle inquiries, process orders, and provide 
product recommendations
Human resources: HR assistants that manage employee queries, streamline 
recruitment processes, and provide policy information
IT support: Technical support assistants that troubleshoot issues, 
manage tickets, and o�er IT solutions
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At Zensar, we’re ‘experience-led everything.’ We are committed to conceptualizing, designing, engineering, marketing, 
and managing digital solutions and experiences for over 145 leading enterprises. Using our 3Es of experience, 
engineering, and engagement, we harness the power of technology, creativity, and insight to deliver impact.

Part of the $4.8 billion RPG Group, we are headquartered in Pune, India. Our 10,000+ employees work across 30+ 
locations worldwide, including Milpitas, Seattle, Princeton, Cape Town, London, Zurich, Singapore, and Mexico City.
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