¥ SOQAR

This is to certify that the Management System of:

Zensar Technologies Limited

Zensar Technologies Limited Kharadi Campus:
Unit No. IV, Plot No. 4, KharadiKnowledge Park, M.1.D.C. Kharadi, Pune-411 014,
Maharashtra, India

has been approved by Alcumus ISOQAR and is compliant with the requirements of:

ISO 20000-1:2018

Certificate Number: 9767-1T8-001
Initial Registration Date: 05 March 2014
Previous Expiry Date: 05 March 2023
Reissue Date: 20 April 2023
ISOQAR Current Expiry Date: 05 March 2026

\ " 4

APMG International
ISO/IEC 20000

CERTIFIED ORGANIZATION

Scope of Registration:

The IT service management system of Zensar Technologies Limited supporting the provision
of support and maintenance services for Application and Infrastructure for external global
customers in accordance with the service catalogue from its locations at Zensar Knowledge
Park, E-Park and DLF at Hyderabad

Signed: S

Alyn Franklin, Chief Executive Officer ;mM

(on behalf of Alcumus ISOQAR)

This certificate will remain current subject to the company maintaining its system to the required standard.

This will be monitored regularly by Alcumus ISOQAR. Further clarification regarding the scope of this certificate
and the applicability of the relevant standards’ requirement may be obtained by consulting Alcumus ISOQAR.

| @ 1 AlcumusISOQAR Limited, Alcumus Certification, Cobra Court, 1Blackmore Road, Stretford, Manchester M32 0QY.
T: 0161 865 3699 F: 0161 865 3685 E: isogarenquiries@alcumusgroup.com W: www.alcumusgroup.com/isogar
This certificate is the property of Alcumus ISOQAR and must be returned on request.
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¥ SOQAR

Zensar Technologies Limited

Annex1 of02 to Certificate number 9767-1T8-001
Containing 03 locations including Head Office

20 April 2023

ISO
200001:2018

Scope of Registration:

The IT service management system of Zensar Technologies Limited supporting the provision of
supportand maintenance services for Applicationand Infrastructure for external global customersin
accordance with the service catalogue fromits locations at Zensar Knowledge Park, E-Park and DLF at
Hyderabad

HEAD OFFICE

001 Zensar Technologies Limited Kharadi Campus:
Unit No. IV, Plot No. 4, Kharadi Knowledge Park, M.I.D.C. Kharadi, Pune-411014,
Maharashtra, India

OTHER LOCATIONS

003 Zensar Technologies Limited.:
4th Floor E PARK, South Tower, Plot No 3 /1, Zensar Knowledge Park, MIDC Kharadi, Pune-
411014, Maharashtra, India

004 Zensar Technologies Limited (Hyderabad):
SEZ Unit (DLF -Hyderabad), Block 3, 1st Floor, DLF Cyber City, Plot No. 129-132, APHB Colony,
Gachibowli Village, Hyderabad-500 019, India

Signed: . _
Alyn Franklin, Chief Executive Officer ;ﬂv\/{‘/{«
(on behalf of Alcumus ISOQAR)

| m 4 AlcumusISOQAR Limited, Alcumus Certification, Cobra Court, 1Blackmore Road, Stretford, Manchester M32 0QY.
T: 0161 865 3699 F: 0161 865 3685 E: isoqarenquiries@alcumusgroup.com W: www.alcumusgroup.com/isoqar
This certificate is the property of Alcumus ISOQAR and must be returned on request.
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