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Project Avatar (Giving Face to LLM)

Project Avatar (Giving Face to LLM) is a cutting-edge initiative aimed at developing a
highly sophisticated digital persona avatar that interacts with users on a deep emotional
level, closely mimicking the nuanced conversational abilities of a human agent. This
digital persona is designed to enhance user engagement and satisfaction by effectively
recognizing and responding to the emotional undertones in user interactions.

Q Need for this offering

Traditional digital assistants often rely on pre-defined scripts, which can lead to
interactions that feel impersonal and mechanical. Users increasingly demand more
natural, empathetic, and contextually aware interactions that can adapt to their
emotional and informational needs. There is a pressing need for a solution that
combines emotional intelligence with advanced computational abilities to create
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a more engaging and satisfying user experience. Project Avatar (Giving Face to LLM)
leverages the power of a robust integration with a large language model (LLM)
backend to create a digital avatar capable of processing and understanding a wide
range of queries. This integration equips the digital persona with the capability to
provide accurate and contextually appropriate responses, whether the queries are
domain-specific or general. The avatar's ability to learn from interactions and adapt its
responses over time allows it to become more personalized and effective in its
interactions with each user.

% Features

Emotional intelligence: The avatar can detect and respond to emotional cues,
making interactions feel more natural and empathetic

Adaptive learning: The avatar learns from each interaction to improve its
responses and personalize the user experience

Broad domain responsiveness: Capable of handling inquiries across various
domains, making it versatile for multiple use cases

Real-time processing: Integrates with LLM to process and respond to queries
swiftly, ensuring a smooth and efficient user experience

Scalability: Designed to handle a large number of interactions simultaneously,
making it suitable for both small-scale and large-scale deployments

%‘@ Key differentiators

Acts as a digital companion that enhances LLMs and chatbots by providing them
with a visual face, expressive emotions, and a distinct voice, creating a more
engaging and human-like interaction; this added dimension helps differentiate
these Al systems by making their responses more relatable and dynamic

{é%‘ Benefits

More natural interactions lead to increased user satisfaction and deeper
engagement



Quick and accurate responses streamline user interactions, saving time and
reducing frustration

Adapts to individual user preferences and styles, enhancing the overall user experience
Can be deployed across various industries and platforms, offering significant flexibility
Reduces the need for human agents in routine or basic interaction scenarios,
lowering operational costs

Use cases

Customer service: Acts as the first point of contact in customer service
departments, handling inquiries and resolving issues with a personal touch
Healthcare: Provides support and information to patients, helping them navigate
healthcare systems and manage their health in a more engaging way
E-commerce: Assists customers by providing product information, handling
complaints, and facilitating transactions, all while maintaining a friendly and
engaging demeanor

Education: Supports students by answering queries, providing educational
content, and aiding in administrative tasks in a more interactive manner

HR departments: Helps in onboarding processes, answering employee queries,
and providing company information in a conversational way that makes new hires
feel welcome and valued
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At Zensar, we're ‘experience-led everything.” We are committed to conceptualizing, designing, engineering, marketing,

and managing digital solutions and experiences for over 145 leading enterprises. Using our 3Es of experience,
engineering, and engagement, we harness the power of technology, creativity, and insight to deliver impact.

Part of the $4.8 billion RPG Group, we are headquartered in Pune, India. Our 10,000+ employees work across 30+
locations worldwide, including Milpitas, Seattle, Princeton, Cape Town, London, Zurich, Singapore, and Mexico City.

For more information, please contact: info@zensar.com | www.zensar.com




